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FAQ 
Frequently Asked Questions 

 

  
 

 MY CHILD IS FOUR FEET TALL AND SIX YEARS OLD.  CAN MY 

CHILD GO TUBING?   NO 

Children MUST be BOTH at least 8 Years of Age or Older AND 4 feet 
Tall to rent tubes or ride shuttle buses at S.R.T.R. 

If a child does not meet BOTH of these requirements, S.R.T.R. does 
not rent tubes or provide transportation to ANYONE in the group. 

NO EXCEPTIONS ARE PERMITTED TO THIS POLICY! 
 

 

 CAN I TRANSPORT SRTR TUBES IN MY PRIVATE VEHICLE?    NO 
 

 SRTR’s Tubes shall only be transported on SRTR Shuttle Buses. 
 

 SRTR tubes are NOT allowed to be transported in private vehicles of  
           any kind. 

 
 SRTR tubes are NOT allowed in the SRTR parking lot area. 

 

 DO YOU HAVE SPECIAL TUBES FOR ICE CHESTS/COOLERS?  YES 

           SRTR rents tubes of various sizes to fit most any cooler so that the   

           cooler fits snuggly inside the tube.  Cooler tubes rent for $15 per tube,  

           regardless of size.   Disposable Styrofoam ice chests are NOT  

           recommended for usage on the Salt River. 

 

 DO YOU SELL ROPE?   NO 

Using rope to tie tubes together can be hazardous and is not 
recommended by SRTR. 

 

 DO YOU ACCEPT CREDIT CARDS or DEBIT CARDS?  NO 

Tubes are rented on a CASH ONLY basis.  SRTR does accept Cashier 
Checks or Traveler’s Checks. 

SRTR does not have an ATM on property and SRTR does not accept 
Credit Cards, Debit Cards, Personal checks or Business checks.   
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 IS A DISCOUNT AVAILABLE FOR MILITARY PERSONNEL?   NO 

SRTR does not offer special discounts to military personnel; however, 
discount coupons are available during specific months of the 
summer. 

ALL discount coupons are accepted Monday through Friday only 
(excluding holidays) and are available at participating Taco Bell Stores 
for specific dates during the summer. 

 

 DO YOU ACCEPT MILITARY ID CARDS or STATE IDENTIFICATION 

CARDS AS ACCEPTABLE FORMS OF DEPOSIT?  NO  

Acceptable forms of tube rental deposit for every five (5) tubes rented 
are as follows: 

A valid (current) driver’s license for every five tubes rented.  

  A valid (current) car registration for every five tubes rented. 

A valid Passport for every five tubes rented.  

OR 

$ 30 cash deposit for EACH tube rented (Does not include tube 
rental fee). 

 DO YOU SELL ICE?  NO 

Bring ice in your cooler/ice chest. 

 IS ALCOHOL PERMITTED ON THE RIVER?   YES 

Alcohol is permitted if it’s in a NON-GLASS container.  Glass is strictly 
prohibited by law in the Lower Salt River Recreational Area and at Salt 
River Tubing.   Ice chests/coolers will be inspected for glass 
containers before boarding shuttle buses at SRTR.  Glass containers 
will be confiscated.   

SRTR recommends that you party responsibly. Assign a designated 
driver before your tubing adventure. 

ALCOHOL, DRUGS AND TUBING DO NOT MIX!! 
JUST DON’T DO IT!   

SRTR does not sell alcohol at SRTR headquarters. 
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 DO YOU HAVE AIR FOR MY RAFT OR MY OWN TUBE?  NO 

SRTR does not provide air for private tubes or rafts. 

 IS THE RIVER SAFE FROM BACTERIA? 

The Lower Salt River is tested by an independent Water Quality 
Consulting & Testing company for the USDA Forest Service and has 
met or exceeded the standards for the maximum level for human body 
contact as set forth by the Arizona Department of Environmental 
Quality for E. Coli and Fecal Coliform. 

 HOW MUCH WATER SHOULD I TAKE WITH ME WHILE FLOATING? 

SRTR recommends that a person should consume at least 1 to 2 
bottles (24 oz) or more of water per hour while floating to help prevent 
dehydration. 

 HOW MUCH IS A BUS PASS?      $12 PER PASS 

 CAN I BRING MY KAYAK ON THE SHUTTLE BUS?  NO 

 ARE THERE LIFEGUARDS or GUIDES ON THE RIVER?  NO 

 CAN I RESERVE TUBES FOR WEEKDAYS OR WEEKENDS?    NO 

 ARE PETS PERMITTED ON THE SHUTTLE BUSES?   YES  

      The pet MUST be on a leash. 

 WHAT HAPPENS IF I LOSE MY TUBE or SOMEONE STEALS IT? 

YOU are responsible for the tube(s) you rent. 

Hang onto your tube at all times!   

LOST or STOLEN TUBES:  The charge is $30 per tube for lost or 

stolen tubes payable immediately, CASH ONLY.  The tube rental 

deposit (Driver’s License, Car Registration, Passport or Cash deposit) 

will not be returned until the Lost/Stolen tubes are paid for.  Any 

Driver’s License that has not been redeemed due to Lost/Stolen 

unpaid tubes at the end of a normal business day will be turned over 

to the Maricopa County Sheriff’s Office for collection and prosecution. 


